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Patient Self Check in 
 
Stuck in the queue?  We have recently installed a Patient Self Check in System.  This is 
located on the wall next to the lift and is very straightforward to use.  You just touch the 
start button on screen and follow the prompts.  This will reduce waiting time at the 
reception desk, you can of course still check in at reception if you prefer. 
 
On Line Services 
 
Our aim is to provide an efficient service to our patients.  We have recently noticed an 
increase in the use of patient registrations from our web site and also email requests for 
appointments and repeat prescriptions.  In order to streamline a system we have now 
introduced Patient On Line Services which can be access via a link on the practice web 
site www.cardenmedical.com  Services provided are as follows:- 
 

·  Requests for Repeat Prescriptions 
·  Requests for non urgent appointments with the doctor or nurse 
·  Patient Registration 
·  Notification of change of address 
·  Travel Vaccination 

 
With this facility you will be able to order repeat prescriptions from the comfort of your 
home any time of the day and we will respond within 72 hours. 
 
We hope you find both of the above helpful and value your feedback 
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We have decided to include a new feature in our Newsletters so that patients 
can get to know the staff better.  Each quarter we will include a short 
explanation of who the staff are and what the team does.  This quarter, we have 
asked the Nursing Team to tell us about themselves. 

 
 
 

Meet the Nursing Team 
 

We are the Nursing Team based at Carden Medical Centre.  There are currently 
4 nurses, Aileen, Sheila, Lynne and Nicole.  
 
Some of the  procedures we undertake include phlebotomy, dressings, blood 
pressure, cervical smears, swabs, monitoring warfarin, injections, ear syringing, 
ECG’s , adult immunisations, cryotherapy, assist GP with minor surgery and 
foreign travel advice and immunisations. 
 
Aileen and Sheila also run diabetic, secondary heart prevention and airways 
clinics.  
 
We soon hope to have a 2 of the Reception Staff trained as Health Care 
Assistants who will be able to take blood, do heights, weights, blood pressures 
and ECG’s. 
 
We take great pride in providing our patients with a professional and 
confidential service. 
 

 
 
 

 
 

Left to right, Sheila, Aileen, Lynne, Nicole. 
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“Time to Quit”  
 

 
Here they go again you might say, going on and on about the need to stop smoking! 
Heard it all before, damages your health, blah, blah, blah!  
 
We know what you mean, information overload, you cannot pick up the paper, switch on 
the TV or listen to the radio but there is yet another health message, don’t do this or that, 
it isn’t good for you. Yet in your heart of heart you know it makes sense to think about 
giving up smoking! The evidence that it harms your health and causes premature death is 
undeniable and overwhelming. 
 
You’ve got to die of something I might hear you say, fair comment, but none of us want to 
spend our lives suffering from serious health issues or indeed die a premature death, 
when a little attention to the subject of smoking cessation might pay huge dividends. 
Smoking is more harmful to your health than heroin!!! What I hear you say recoiling in 
horror, surely that is rubbish!! Nope, I’m afraid, pure heroin might make you addicted and 
dependent as does nicotine, but it in itself it does not cause illness, unlike smoking which 
causes huge damage to health.  (I’m not suggesting you switch to heroin!) 
 
So, what can you do about it? Well for a start you have to be motivated to stop. We as 
health professionals are always going to broach the thorny topic and we might just light a 
spark that enables you to decide the time is right, but often you make the decision 
yourself. You know your health is not so great, financially it is costing a fortune, family 
pressure or someone you know has suffered an illness that just makes you think! 
 
Anyway whatever your reason, what do you do? Well with most of us these days being 
‘connected’ why not punch in ‘stop smoking’ into Google and then follow the links, easy! 
But getting down to the nitty gritty what is on offer in Grampian? 
 
Your local Pharmacy should in reality be you first port of call. They can offer advice and 
NRT (Nicotine Replacement Therapy) and all for the cost of a script charge if you normally 
pay for your scripts and if not then at no cost! And you do not need a prescription from 
your GP, just turn up and indicate that you want to stop smoking! Not all pharmacies 
participate in this service but most do. The pharmacist can make an assessment of your 
needs and help you choose a suitable form of NRT to use. The usual length of treatment 
is for 12 weeks 
 
It is also well known that NRT combined with a more intensive behavioural approach 
tends to result in a higher quit rate so for many people referral to the SAS (Smoking 
Advice Service) is the answer. This service also offers the additional choice, if medically 
appropriate, of being prescribed medication such as Zyban (Bupropion) or the more 
recent Champix (Varenicline tartrate). Again treatment is offered over a 12 week period to 
ensure you have the best possible chance of quitting, (8wks with Bupropion). The referral 
form is available from the practice and requires you to complete a few simple questions 
before we complete the remainder and send it off. If you want you can phone them direct 
on the NHS Grampian Smoking Advice Service Freephone number: 0500 600 332 and 
they will be glad to offer guidance. 
Simple then, no excuses just begin by taking that first step and you can reap the benefits.  
 
Dr Geoff Clarke 
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Please visit the practice website at www.cardenmedical.com for more 

information about the practice and related websites. 
 

If you have any comments or suggestions  
please let us know by contacting reception. 

 

 
Public Holidays and Protected Learning Times dates for 2009 

 
Monday 13 April Public Holiday 
Monday 04 May Public Holiday 
Wednesday 13 May Protected Learning Time 1330-1800  
Wednesday 10 June Protected Learning Time 1330-1800  
Monday 13 July Public Holiday 
Wednesday 09 September Protected Learning Time 1330 -1800 
Monday 28 September Public Holiday 
Wednesday 11 November Protected Learning Time 1330- 1800 
Friday 25 December Public Holiday 
Monday 28 December Public Holiday 

 
NORMAL EMERGENCY SERVICE APPLIES WHEN CLOSED 

PLEASE CALL NHS 24  

ON  08454 24 24 24 

 

 
 
 
 
 
 
 

Evening Appointments  
 

In previous newsletters we have 
advised you that we now open on 
alternate Wednesday’s & Thursday’s 
from 6.00 p.m. to 8.00 p.m.  This is in 
response to what you say in the 
questionnaires that we ask you to fill in 
annually.  There are 2 doctors working 
in the evenings providing an additional 
18 appointments.  We would ask that if 
you can come to the surgery during the 
day that you continue to do so to 
enable those who cannot make it 
during the day to be able to see a 
doctor. 
 

Patient Questionnaire  
 

Some of you may have been asked to 
complete a questionnaire during your 
visit to the surgery.  This was to elicite 
your views regarding different items of 
the services offered by the practice.  If 
you have completed one of these 
surveys, we thank you very much for 
taking the time to do so.  It is an 
excellent way for us to gauge if we are 
meeting your needs and to benchmark 
for improvement.  The questionnaires 
have been analysed and the results 
will be displayed in the waiting room.  
Due to pressure of space in this 
quarter’s newsletter, I will not be able 
to include the results, but watch out for 
our next issue! 

 
 

Lorraine McKenna 
Business Manager. 


