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VIP Visit  
 

MSP visits Carden Medical Centre – 22/10/08 
 
Aberdeen Central MSP, Lewis Macdonald, met staff at Carden Medical Centre this week 
as part of a BMA initiative  to brief  MSPs  about  local and national issues from the front-
line.  
 
Dr. Stuart Watson is one of the partners at Carden Medical Centre. He said:  
 
“We are delighted that Mr Macdonald took time out of his busy schedule to visit us  It gave 
us the opportunity to outline the services we provide and to discuss topics of mutual 
interest.” 
  
The GPs met with Mr Macdonald after a tour of the custom built facility to highlight a 
number of initiatives currently benefiting patients.   
 
He was told that the practice provides a full range of general medical services and nurse 
led Chronic Disease Management clinics. It is involved in initiatives such as the Keep Well 
Programme, an anticipatory care programme targeted at 45 – 64 year olds.   Patients are 
given  a simple health check, which will give a general picture of their  health.  Depending 
on the results, patients will be given advice about how to improve their health, if 
necessary.  The check also includes social issues such as literacy and unemployment so 
that patients can be signposted to the most appropriate service    
 
Mr Macdonald also learned that the Integrated Drugs Service enables  patients  on the 
practice waiting list for substance misuse support to follow a three month  period of 
stabilisation.  After successfully completing the programme, patients are transferred back 
to the practice for ongoing care, where appropriate.   
  
Lewis Macdonald said: 
 
“It is good to know that so many people in Aberdeen Central are receiving such a high 
standard of care. The efforts of enterprising doctors and care staff to spot and sort 
problems early make a real difference in people’s lives.” 
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We have decided to include a new feature in our Newsletters so that patients 
can get to know the staff better.  Each quarter we will include a short 
explanation of who the staff are and what the team does.  This quarter, we have 
asked the Reception Team to tell us about themselves. 

 
 
 

Meet the Reception Team 
 
We are the efficient and friendly Reception Team based at Carden Medical Centre.  
There are currently eight of us, consisting of four morning staff, Linda, Kerry, Karen and 
Bernice and three afternoon staff, Carol, Jenna and Kerrie.  Not forgetting Marlene she 
helps out with training the reception staff, supporting the nurses and also works as a 
phlebotomist two mornings a week. 
 
The type of things we do include, but are not limited to, prescriptions, scanning and 
filing of hospital letters, amalgamating new patient files and the registering of new 
patients.  We also answer calls and queries that come into the practice, and meet and 
greet patients at reception.  This we do in a professional manner, whilst maintaining 
confidentiality at all times. 
 
We are a very close knit team, who like to help our patients and each another. 
 
The Reception Team 

 

 
L-R Linda, Kerrie, Carol, Kerry , Jenna, Karen, Ber nice & Marlene 

 
 

Lost Property 
 

A ladies bike was left at the bike bay at the front door of the practice at the end 
of October.  As yet nobody has come forward to claim it.  If it is your bicycle, 
please contact Lorraine McKenna, Business Manager, who will ask you for a 
description of the bicycle, if the owner doesn’t come forward by the end of the 
year, we will have no alternative but to turn it over to the Police. 
 
While on the subject of things being left, we also have some lost property that 
we have left in the waiting room for collection.  If you have misplaced any items, 
perhaps you could let the receptionist know and she will see if they have been 
handed in. 
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“ Get Randomised ”!  
 

Some of you may well have seen the TV advert ‘Get 
randomised’ released to raise awareness of 
randomised clinical trials (medical research) in 
Scotland supported by four Universities, Aberdeen 
Dundee, Edinburgh and Glasgow. Several of you will 
have kindly agreed to take part in one of the studies 
which we , as a practice, have been invited to take 
part in this year. Carden Medical Centre has a long 
history of involvement in teaching and research with 
Aberdeen University and we are all very grateful for 
your help. Let me explain some of the ongoing 
studies and where you can obtain more information if 
you are interested in becoming involved. 
 
The PINE (Parkinson Incidence in North East 
Scotland) study is looking to identify all new patients 
with Parkinson’s disease and follow them up over a 
number of years to ultimately assess what would be 
the best care for these patients. The SPICE ( Study 
of pain and the interaction of constitutional and 
environmental factors)study  is looking at biological 
features of chronic pain and so initially mouth swabs 
and saliva samples are being analysed for genetic 
factors and hormones; some patients will go on to 
have MRI scans and clinical examination. The 
MUSICIAN study is a trial designed to examine 
whether prescribed exercise, telephone cognitive 
behavioural therapy or both can improve the 
functioning of people with chronic pain. It is funded 
by Arthritis Research Campaign and involves 
researchers in Aberdeen and Manchester. 
 
The Patient Choice study ( a comparative research 
study to investigate the construction and 
implementation of patient choice policies in the UK) 
is going to be looking at referrals to ENT and 
Orthopaedics to see if choice does matter in referral 
and if so what sort of choice.This funded by NHS 
SDO programme. The Quality and Audit of drug 
addiction services in Aberdeen City compared 
information on our treatment of drug misuse patients 
against current standards, and the results will be 
informing future service development. Finally we are 
likely to be involved in a study of childhood acute 
otitis media ( ear infection) in 2009 which is looking 
at views on possible immunisation for this common 
condition. 
 
Any study we are involved with has ‘ethical’ approval 
that is it adheres strictly to rules on patient safety and 
has to go before a committee for this prior to the 
study going ‘live’. If you would like more information 
please look out for any posters in the practice and 
you can also go on www.getrandomised.org. 
 
Many thanks again and hopefully we will see more of 
you ‘getting randomised’! 
 
Fiona Garton 
 

Flu Remin der  
 
A reminder for those patients 
over 65 or are suffering from 
chronic illness, who have not yet 
had a flu vaccination.  Following 
advice form the Chief Medical 
Officer for Scotland, we are 
offering you vaccination against 
the winter months.  Please ask 
at reception or contact the 
surgery for an appointment or 
further details. 
 

 
 
 
 
 

Repeat Prescriptions- Reminder 
 
Please remember to order your medication 
in plenty of time before the Christmas and 
New Year holidays. Remember to allow 48 
hours for collection and 72 hours for 
prescriptions that are to be sent by first 
class post. 
 

 
 
 
 
 
 
 
 



 4 

 

 
Please visit the practice website at www.cardenmedical.com for more 

information about the practice and related websites. 
 

If you have any comments or suggestions  
please let us know by contacting reception. 

 

 
Christmas and New year Opening Times 
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NORMAL EMERGENCY SERVICE APPLIES WHEN CLOSED 

PLEASE CALL NHS 24 ON  08454 24 24 24 
 

MERRY CHRISTMAS AND A HAPPY NEW YEAR 
FROM ALL THE DOCTORS AND STAFF 
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