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Seasonal and Pandemic (H1N1) Influenza 
  
 
At Carden Medical Centre we are very busy dealing with the vaccination programmes for 
both Seasonal and H1N1 (Swine) Influenza.  Appointments for the Seasonal vaccine can 
be made by contacting our Appointment line or by speaking to the receptionist in the 
surgery.  Appointments are available in special clinics which are running on various days 
of the week. 
  
The situation with H1N1 (Swine) influenza vaccination is different.  You will be aware that 
this is a new vaccine and therefore supplies are going to be very limited and it is likely that 
we only know on a week to week basis how many doses of vaccines are to be available. 
 
The Scottish Government has announced which groups of the population should be 
offered the vaccine first and we will be contacting those patients who fall into these 
groups.  (see below)  We would be grateful if you can attend the appointment which is 
offered to you as we do not wish to waste any of the vaccine.  If you are unable to attend 
the appointment offered, it may be some time before you are invited again. 
  
In the meantime, you should now be preparing for the colder weather by having adequate 
supplies of cold and 'flu remedies.  These include paracetamol and ibuprofen which are 
both excellent "over the counter" remedies.  If you do become unwell, remember to 
maintain a good fluid intake and to control any rise in temperature by using paracetamol 
and ibuprofen.  Remember that these two medicines can be taken together for best effect. 
 
 
Priority Groups: 
 

�  Those in the clinical at-risk groups who are youngest ie pre-school and school age 
children (especially those with significant morbidity, due to one or more risk 
factors); 

�  Pregnant women (taking note that risk from H1N1 illness increases with gestation); 
and  

�  Those deemed to be at highest risk on the basis of professional/clinical judgement 
 
 
Children and Young Adults with Complex Needs 
 
Boards and GPs are also advised to prioritise the immunisation of children and young 
adults who have special needs due to significant physical disabilities.  These may include 
children and young adults with multiple physical disabilities and consequent social needs 
who require different types of care and whose impairments and needs are sustained over 
more than 6 months and continue.   
 
Please note that due to these extra clinics we anti cipate that the car park will be 
very busy.  Where possible it would be advisable to  car share or use public 
transport. 
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Meet the Teams 

This Edition – The Management Team 
 

My name is Loraine Horsburgh and I am the Assistant Manager.  I have been 
with the practice since February 1994 and have seen many changes.  I worked 
at the Torry branch surgery until we moved to our new premises here at Carden 
House in 2006.  I enjoy my job immensely as every day is different.  
 
My role is to assistant the Business Manager in the day to day running of the 
practice and I also look after our IT system and try to sort things out when it all 
goes wrong! 

~~~~~~~~~~~~~~~~~~~~ 
 
My name is Lorraine also, but with a slightly different spelling!!  Having both 
Manager’s with the same name is good in some ways, i.e people cannot get the 
wrong name, but not so good if people are looking for you on the phone and 
don’t know your surname!!   
 
As the Business Manager, I have overall responsibility for running the practice, 
which includes Human Resources, Finance, Strategic Planning, Patient 
complaints and Health & Safety, as well as making sure the biscuit supply is 
kept topped up!!!   My primary objective is to ensure that the practice operates 
in an efficient and effective manner and that when patients come for their 
appointment they experience an environment that is professional, helpful and 
friendly. 
 
I have been with the practice for five years and really enjoy my job as each day 
presents a new challenge 
 

 
Lorraine McKenna Business manager, Loraine Horsburgh Assistant Manager 

 
Zero Tolerance 

 
 
Carden Medical Centre prides itself on being a friendly, helpful practice that 
provides a pleasant environment for patients and for staff. We have a duty to 
provide a safe environment for our staff and will not tolerate them being abused 
in any form.   
 
The staff are here to help you and they do what they can to achieve this, 
however they do have strict policies and procedures that they have to adhere to 
which may sometimes appear unhelpful, however this is not the intention.  
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We are pleased to announce that Dr Cath McLaren gave birth to a beautiful baby boy on 
27th October 2009.  Dr. McLaren will be on maternity leave until May 2010 and we are 
pleased to welcome Dr Veeresh Patil will be covering for Dr. McLaren while she is off. 
 
Profile : Dr Veeresh Patil MBBS, D Ortho, MRCS, MCEM, DRCOG, DFFP, nMRCGP 
 
I gained my medical degree from Kuvempu University, India in 2000 after which I 
completed Diploma in Orthopaedics. I came to the UK in 2003 and did my surgical rotation 
in Kent and completed my MRCS. I further worked as a Registrar in Emergency Medicine 
in City Hospital, Birmingham & Manchester Royal Infirmary & finished my MCEM. Whilst 
working in A&E, I became interested in primary care & joined GP rotation in Aberdeen. I 
completed my GP Registrar training in Oldmeldrum Health Centre in August 2009. I also 
did a diploma in Obstetrics & Gynaecology, Family Planning & Sexual Health during GP 
training. 
 
In addition to covering Dr. McLaren’s maternity leave, I also work part time as a Specialist 
General Medical Practitioner in Elderly care at Woodend Hospital. My special interests 
include minor surgery, family planning, & Elderly Medicine. 
 
I am married and have a gorgeous baby girl. I live locally & in my spare time enjoy hill 
walking and playing cricket. 
 
I enjoy being part of this dynamic practice, bringing skills from my past experience, 
developing new ones and contributing to the ongoing development of the Practice. 

 
~~~~~~~~~~~~~~~~~~~~~ 

 
We are sorry to be saying goodbye to one of our reception team, Bernice Pirie.  Bernice 
has moved on to college to pursue a career in nursing.  As part of her role within the 
practice Bernice trained as a phlebotomist, she enjoyed this role so much that she 
decided to have a career change.  We wish her well in her new challenge. 

 
~~~~~~~~~~~~~~~~~~~~~~ 

 
Congratulations to Lorraine McKenna, our Business Manager who married her Fiancé 
Mike Gibson on the 20th September 2009. 
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Charity Challenge in Peru 
Dr. Fiona Garton 

 
This September saw me off to Peru for 10 days to trek the Lares trail for MS 
Society. After two days aclimitising to the higher altitude in Cusco, a group of 
15 of us (all doing it for different charities) started the walk to out first camp 
site in a nearby valley. We were fortunate to have a team of helpers all 
organised through Charity Challenge including two guides and several 
horsemen who were looking after all the kit. With some sweat, we arrived at 
the campsite and were greeted by several local people, all in characteristic 
Peruvian dress, hoping to sell us some of their handcrafted goods (at very low 
prices).  
 
Early mornings were a challenge but not unpleasant, not only were there 
fantastic views of the Andes, but we were also woken, handed a mug of tea 
and a basin of hot water to wash with, no housework here or dishes to wash! 
We walked for four days, stopping at different campsites, to reach a village 
called Tambu on the rail route to Machu Picchu. The scenery was spectacular 
and the Quetchuan people of the area were very welcoming, trying to teach 
us their language and show us how they lived; their livestock of llamas, 
alpacas and guinea pigs were very photogenic too!  
 
Fortunately we all managed the whole trip without being beset with illness or 
injury, feeling fitter than when we started due to the exercise at high altitude. 
The visit to Machu Picchu at the end of the trip is a wonder of the world and 
well worth the effort, even though it is quite congested with tourists, its site in 
the rainforest makes it all the more special. After this it was back on the train 
to Cusco for a good meal, hot shower and a chance to share our photos  - 
and good intentions to let others know of the experience and the Quetchuan 
people. 
 
Dr Fiona Garton 

 
 

Dr Fiona Garton and a fellow charity fund raiser for MS Society 
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Public Reference Group for the Primary Care Redesig n 
Programme 

 
NHS Grampian is currently embarking on a Primary Care Redesign 
Programme.  A significant part of this programme will look at how services will 
look and work in the future and testing ideas not only with Primary Care teams 
but also with patients.  With this in mind, a Public Reference Group is being 
set up that will act as a sounding board and help to shape what Primary Care 
may look like in the future.  
 
 We have been asked to identify any patients that may be interested in 
participating in this group.   A bit of background to the redesign programme 
and the role and remit of the group can be found below, so if you are 
interested please contact Lauren Tweedley on 01224 550952 or email 
Lauren.tweedley@nhs.net, 
 

Background to the Primary Care Redesign Programme 
There are a number of challenges facing general practice.  We need to 
address these challenges in a co-ordinated way to ensure we can provide 
sustainable services for the long term. Some of the biggest challenges are: 
 

·  Changes in the local population: growing elderly population 
·  The health of the local population: increasing chronic disease 
·  Increasing movement of work from hospitals to general practice 
·  Staff availability 
·  Premises limitations 
·  Practice boundaries which often extend across the city 
·  New residential developments 

 
Over a period of some years we propose to incrementally make changes to 
address the above issues, with the outcomes of ensuring that patients have 
improved access to services, closer to home, in fit for purpose premises, with 
the appropriate staff.  

 
Proposed Role & Remit for the Public Reference Grou p 

This group will act as a reference group and sounding board for the primary 
care redesign programme. This group will be made up of members of the 
public with an interest in health and in particular primary care. The group will 
be educated about the whole redesign programme and kept up to date with all 
programme developments. 
 
All communication tools to be used throughout the programme should be 
tested with this group for example making sure all information is pitched at the 
right level for public and patient consumption.  
 
This group could also be used for offering a public perspective about what the 
redesign of primary care could look like and how and what services it could 
offer in the future.  Once the group is established, it can be discussed how 
often the group should meet face to face as often email feedback will be 
sufficient.  
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Please visit the practice website at www.cardenmedical.com for more 

information about the practice and related websites. 
 

If you have any comments or suggestions  
please let us know by contacting reception. 
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NORMAL EMERGENCY SERVICE APPLIES WHEN CLOSED 

PLEASE CALL NHS 24 ON  08454 24 24 24 
 

MERRY CHRISTMAS AND A HAPPY NEW YEAR 
FROM ALL THE DOCTORS AND STAFF 

 
 

 

 
 
 
 
 
 
 


